Cleveland-Innes, M.

6/22/2005

RECENT SCHOLARLY ACTIVITY
Martha Fields Cleveland-Innes

The Centre for Distance Education

Athabasca University

1 University Drive

Athabasca, Alberta T9S 3A3

(780) 675-6426/(403) 620-6627

martic@athabascau.ca


AWARDS

Cleveland-Innes, M. & Garrison, R. (2005)  Student role adjustment in online communities of inquiry.  Excellence in Research Award, Canadian Association for Distance education.
RESEARCH GRANT ACTIVITY

Research Principal

“Bridging the Campus: Disciplinary Differences in Online Design and Delivery”

2005  Athabasca University Mission Critical Research Fund ($7,578)

Co- researcher

“Testing E-learning training methods to foster online soft skills in the workplace”

Approved but unfunded. Social Sciences and Humanities Research Council of Canada   ($60,516)

Research Principal

“Defining a learner-centered curriculum: A comparison of faculty perspectives”

2004  Athabasca University Mission Critical Research Fund ($7,429)

Research Principal

“Higher order learning in online communities of inquiry:  Identifying required student adjustment to cognitive, social and teaching presence”

2004 Social Sciences and Humanities Research Council of Canada ($60,045) 

Research Principal

“Testing the generative nature of learning objects:  Independent learner use of learning objects in the affective domain”

2003 EduSource ($24,000)

Research Principal

“Role identity adjustment in online communities of inquiry”

2003 Athabasca University Mission Critical Research Fund ($4,450)

Co-researcher 

“Using E-learning methods to foster online soft skills in the workplace”

2002 Athabasca University Mission Critical Research Fund ($4,850)

Research Principal  

“Cultural adaptation of community education”

2001 City of Calgary ($20,000)

Research Principal

“Defining learner-centred curriculum”

2001 Recommended but unfunded:  Social Science and Humanities Research Council

($89,000)

Research Principal

“Participation rates in parent education programs”  Phase II

2000 Funded by: Calgary Community and Adult Learning Association ($10,000)

Research Principal 

“Participation in parent education programs” Phase I

1998 Funded by: Calgary Community and Adult Learning Association ($5,000)

Research Principal 

"Studying the Decline in Part-Time Students"

1995 Funded by:  Special Projects Committee, University of Calgary ($3,000)

Research Consultant 

“Drug and alcohol abuse among school age children”

1995 Funded by:  Princeton School District, Princeton, B.C. ($2,000)

Project Co-ordinator

Adult Student Needs Assessment

1991 Funded by:  Special Projects Committee, University of Calgary ($3,000)

PUBLICATIONS and PRESENTATIONS

Invited presentations

Cleveland-Innes, M.  (2005, July). Student demographics in higher education and the impact on online and blended learning.   Invited paper presented to the Sloan Consortium Asynchronous Learning Network Invitational Workshop, Victoria, B.C. 

Cleveland-Innes, M. (2005, June)..Facilitating learning in online environments. Coaches Conference for the Centre for Innovative Management, Athabasca University, Edmonton, Alberta.

Ally, M. & Cleveland-Innes, M. (2005, June)..Students’ experience with learning objects in online learning:  A case of workplace training. Wise and Witty Wednesday presentation for the Canadian Association for Distance education, presented via ElluminateLive.

Cleveland-Innes, M. (2005, May).  Invited debater for the great methodology/epistemology debate: Be it resolved that positivistic, experimental forms of research are of greatest value for the future of distance education.  The Canadian Distance Education Research Seminar, Vancouver, B.C.

Cleveland-Innes, M. (2005, May).  Project management, online learning design and the workplace.   Invited presenter for the ePM Symposium and Workshop, Vancouver, B.C.

Cleveland-Innes, M. (2004).  Role adjustment for students in online environments.  Invited keynote address for Learner Services Forum 2004, Campus Saskatchewan.  Saskatoon, Saskatchewan.

Garrison, D. R., & Cleveland-Innes, M. (2003). Critical factors in student satisfaction and success: Facilitating student role adjustment in online communities of inquiry. Invited paper presented to the Sloan Consortium Asynchronous Learning Network Invitational Workshop, Boston, MA, September. 

Cleveland-Innes, M. (August, 2003)  Deep and surface learning.  Invited guest speaker the Summer Institute for Faculty Development, Teaching Reflections, University of Calgary.

Cleveland-Innes, M., Ally, M. & Tin, T.  (2003) Learning objects:  User case study.  Invited presenter at EduSource Retreat, Athabasca University.

Cleveland-Innes, M. Soft-tech:  the human side of the call process.  The Help-Desk Institute of Calgary, March 2002.

Articles in scholarly journals

(R)  Ally, M., Cleveland-Innes, M., Boskic, N. & Larwill, S. (submitted. ) Learner use of learning objects.  Canadian Journal of Distance Education.  29 pages.

(R)  Rabak, L.& Cleveland-Innes, M. (submitted).  Acceptance and resistance to corporate elearning:  A case from the retail sector.  Canadian Journal of Distance Education.  29 pages.

 (R) McGreal, R., Anderson, T., Cleveland-Innes, M., Friesen, N., Graham, R.,  Moisey, S., et al. (revise and resubmit).  Athabasca University eduSource project: Building a  learning object repository. Australasian Journal of Educational Technology.

 (R) Cleveland-Innes, M. & Emes, C. (resubmitted). Principles of a learner centered curriculum:  responding to the call for change in higher education.  Canadian Journal of Higher Education.  27 pages.
(R) Garrison, R. & Cleveland-Innes, M. (in press). Facilitating cognitive presence in online learning: interaction is not enough.  American Journal of Distance Education. 22 pages.

 (R) Cleveland-Innes, M. & Emes, C. (2005). Social and academic interaction in higher education contexts and the effect on deep learning.  National Association of Student Personnel Administrators Journal, 42(2), 241-262.

(R) Middleton-Hope, J. & Cleveland-Innes, M. (2004).  Recruitment, training standards and police certification:  Insights from patterns of misconduct among previously experienced officers. Canadian Journal of Police and Security Services, 2(2), 107-115.

(R) Garrison, R., Cleveland-Innes, M. & Fung, T. (2004).  Student role adjustment in online communities of inquiry: Model and instrument validation.  Journal of Asynchronous Learning Networks, 8(2).  Retrieved December 2004 from http://www.sloan-c.org/publications/jaln/v8n2/pdf/v8n2_garrison.pdf.  14 pages.

(R) Jones, T. & Cleveland-Innes, M. (2004).  Considerations for the instruction of research methodologies in graduate level distance education degree programs.  Turkish Online Journal of Distance Education, 5(2).  Retrieved April 20th, 2004 from http://tojde.anadolu.edu.tr/.

 (R) Cleveland-Innes, M. & Ally, M. (2004).  Affective learning outcomes in workplace training: A test of synchronous vs. asynchronous online learning environments.  Canadian Journal of University Continuing Education, 30(1), 15-35.
(R) Garrison, D. R., & Cleveland-Innes, M. (2004). Critical factors in student satisfaction and success: Facilitating student role adjustment in online communities of inquiry. In J. Bourne & J. C. Moore (Eds.), Elements of quality online education: Into the mainstream. Volume 5 in the Sloan C Series, Needham, MA: The Sloan Consortium.

(R) Emes, C. & Cleveland-Innes, M. (2003). The journey toward learner-centered curriculum.  Canadian Journal of Higher Education, 33(3), 47-69.

 (R) Barnetson, B, Boberg, A. & Cleveland-Innes, M. (2001). Non-traditional students: The new norm. In H.G. Schuetze (ed.) 'And the walls came tumbling down'--Higher education and non-traditional students. Papers from the International Symposium on Non-traditional Learners in Higher Education.  August 16-17, 1999. Center for Policy Studies in Higher Education and Training, UBC. pp. 83-98.

(R) Cleveland-Innes, M., Emes, C. & Ellard, J. (2001) On being a social change agent in a reluctant collegial environment.  Planning in Higher Education, 29, 25-33.

(R) Cleveland-Innes, M. (1996) The silent conversation.  Making the Rounds in Health, Faith & Ethics, 1, 1-3.

 (R) Cleveland-Innes, M. (1994) Adult student dropout at post-secondary institutions.  The Review of Higher Education, 17, 423-445. 

Book chapters

Cleveland-Innes, M, & Ally, M.  (submitted).  Managing online learning projects – at a distance:  A case of workplace training.  In Pasion, B. & Woodard, G. (Eds.),  Plan to learn: case studies in elearning project management.  Toronto:  McGraw-Hill Publishing.

Refereed conference papers

Kinsel, E., Cleveland-Innes, M. & Garrison, R.  (2004, August).  Student role adjustment in online environments:  from the mouths of online babes.  Paper published in the proceedings at 20th Annual Conference of Distance Teaching and Learning, Madison, Wisconsin.

Ally, M. & Cleveland-Innes, M. (2004, August) Incorporating learning objects in an online distance education course: A firsthand experience.  .  Paper published in the proceedings at 20th Annual Conference of Distance Teaching and Learning, Madison, Wisconsin.

Cleveland-Innes, M. & Garrison, R. (2004).  Higher order learning in online communities of inquiry: Identifying required student adjustment to cognitive, social and teaching presence. Paper published in the proceedings of the Canadian Association of Distance Education 2004, Toronto, Ontario.
Cleveland-Innes, M. & Ally, M.  (June, 2003) Using elearning in the generation of affective outcomes in workplace training.  Paper published in the proceedings of the Canadian Association of Distance Education Conference 2003, St. John’s, Newfoundland.

Cleveland-Innes, M. & Garrison, R. (June, 2003) Student role adjustment in online communities of inquiry.  Paper published in the proceedings of the Canadian Association of Distance Education Conference, St. John’s, Newfoundland.

Cleveland-Innes, M. & Ally, M. (May, 2003)  Using e-learning methods to foster online soft skills in the workplace:  preliminary findings. Paper published in the proceedings of Canadian Association of University Continuing Education Conference, Calgary, Alberta.

Cleveland-Innes, M., Emes, C. & Findley, D. (May, 2002) Managing change in distance and higher education through strategic planning: distance and distributed learning as a response to the call for change in higher education.  Proceedings from the International Council for Open and Distance Education/Canadian Association for Distance Education Conference 2002, Calgary, Alberta.

Cleveland-Innes, M. & Jones, T. (May, 2002) The instruction of research methodologies in graduate-level distance education degree programs.  Proceedings from the International Council for Open and Distance Education/Canadian Association for Distance Education Conference 2002, Calgary, Alberta.

Cleveland-Innes, M. & Potvin, B. (2001)  Curriculum in the workplace:  Beyond collaborative design to shared praxis.  Proceedings from the 2nd International Conference on Researching Work and Learning, July 26-28, 2001 in Calgary, Alberta. 

Cleveland-Innes, M. & Potvin, B. (2001)  Curriculum in the workplace:  Thought, reason and practice as keys to learning on the job.  Proceedings from the 48th Annual Conference of the Canadian Association for University Continuing Education, May 27-30 2001 in Victoria, British Columbia.. 

Cleveland-Innes, M. (2000) Responding to the call for a new future in higher education:  balancing individual requirements with collective requirements. Proceedings from the  CSSHE Conference, Edmonton, Alberta.  June, 2000.

Bradley, M., & Cleveland-Innes, M.F. (1992). Exploring the needs of adult students in post-secondary institutions: A use of qualitative methods. In M. Taylor & R. Bedard (Eds.), Proceedings of the 11th Annual Confernce of CASAE (pp. 25-31). Saskatoon: University of Saskatchewan.

Policy papers/Consultant reports/Non-refereed publications

Cleveland-Innes, M. & Ally, M.  (2003) Using elearning methods in the workplace.  Alberta distance education and training association newsletter, 12(2). 

Krysko R. & Cleveland-Innes, M. (1999) Capturing the student voice: Undergraduate curriculum redesign from the student’s point of view.  University of Calgary, 

Undergraduate Curriculum Redesign Team (1998) Undergraduate curriculum redesign: Process and framework for curriculum redesign.  A report to the campus:  The University of Calgary. 

 Undergraduate Curriculum Redesign Team (1997)  Situation assessment of curriculum development at The University of Calgary.  A report to the campus:  The University of Calgary. 
Cleveland-Innes, M. (1994) Valuing diversity:  The adult student experience in post-secondary education.  Research Bulletin, 1, University of Calgary.

Cleveland-Innes, M. (1994) Valuing diversity:  The adult student experience in post-secondary education.  Research Bulletin, 1, University of Calgary.

Conference Presentations

Joint presentations

Cleveland-Innes, M. & Garrison, R. (2005, May).  Going online:  Student role adjustment and higher order learning in online communities of inquiry.  Paper presented at the 32nd annual AMTec Conference, Calgary, Alberta.

Cleveland-Innes, M. & Garrison, R. (2005, May).  Online learning:  Interaction is not enough. Paper presented at the Canadian Association of Distance Education Conference, Vancouver, B.C.

Ally, M. Cleveland-Innes, M., Boskic, N.  & Larwill, S.. (2005, May).  Learners and learning objects:  Developing learning objects with the learner in mind.. Paper presented at the Canadian Association of Distance Education Conference, Vancouver, B.C.

Kinsel, L. & Cleveland-Innes, M.  (2005, May).  Acceptance and resistance to corporate elearning: An example from the retail sector Paper presented at the Canadian Association of Distance Education Conference, Vancouver, B.C.

Campbell, P. & Cleveland-Innes, M.  (2005, May).  Affect as presence in the community of inquiry model. Paper presented at the Canadian Association of Distance Education Conference, Vancouver, B.C.

Keinath, l., Cleveland-Innes, M. & Hallam, T. (2005, April) Are we there yet?  Designing for higher order learning in online courses.  Paper presented at the ITC  eLearning Conference, April 2005, Dallas, Texas.

Cleveland-Innes, M. & Garrison, R. (2004, November).  Student Role Adjustment in On-line Communities of Inquiry.  Paper presented at 10th Annual Sloan-C International Conference: The Power of Online Learning Implications for Teaching and Learning Online 2004, Orlando, Florida. 

Kinsel, E., Cleveland-Innes, M. & Garrison, R.  (2004, August).  Student role adjustment in online environments:  from the mouths of online babes.  Paper presented at the 20th Annual Conference of Distance Teaching and Learning, Madison, Wisconsin

Ally, M. & Cleveland-Innes, M. (2004, August) Incorporating learning objects in an online distance education course: A firsthand experience.  .  Paper presented at the 20th Annual Conference of Distance Teaching and Learning, Madison, Wisconsin.

Cleveland-Innes, M. & Emes, C. (2004, May).  The new deal in curriculum: Co-creation of learning experiences.  Paper presented t the annual conference of the Canadian Society for Studies in Higher Education, Winnipeg, Manitoba.

Ally,  M. & Cleveland-Innes (2004, June).  Students' experience with learning objects in online learning:  A case of workplace training.  Paper presented at the Canadian Association of Distance Education Conference, Toronto, Ontario.

Cleveland-Innes, M. & Garrison, R. (2004, June). Higher order learning in online communities of inquiry:  Identifying required student adjustment to cognitive, social and teaching presence.  Paper presented at the Canadian Association of Distance Education Conference, Toronto, Ontario.

Ally, M. & Cleveland-Innes, M. (2004, January). Use of learning objects to teach soft skills in E-learning delivery.  Poster session presented at the Pan Canadian Canarie Conference, Vancouver, Canada.

Ally, M. & Cleveland-Innes, M.  (2003, November).  Learning style and the study process in online workplace learning.  Paper presented at Alberta Online Symposium, Edmonton, Alberta. 

Cleveland-Innes, M. & Garrison, R. (November, 2003) Student role adjustment in online communities of inquiry – instrument validation.  Paper presented at 9th Annual Sloan-C International Conference: The Power of Online Learning Implications for Teaching and Learning Online 2004, Orlando, Florida. 

Cleveland-Innes, M. & Ally, M. (May, 2003). Using elearning methods to foster online soft skills in the workplace.  Paper presented at Canadian Association of University Continuing Education Conference 2003, Calgary, Alberta.

Cleveland-Innes, M. (June, 2003) Using elearning in the generation of affective outcomes in workplace training.  Paper presented at the Canadian Association of Distance Education Conference 2003, St. John’s, Newfoundland.

Cleveland-Innes, M. & Garrison, R. (June, 2003) Student role adjustment in online communities of inquiry.  Paper presented at the Canadian Association of Distance Education Conference, St. John’s, Newfoundland.

Weisenberg, F., Massey-Hicks, R. & Cleveland-Innes, M. (2002)  Design & Facilitation Principles for Large Online Graduate Classes: From Principles to Practice.  Paper presented at the Alberta Online Symposium 2002, Edmonton, Alberta.
Cleveland-Innes, M., Emes, C. & Findley, D. (2002) Managing change in distance and higher education through strategic planning: distance and distributed learning as a response to the call for change in higher education.  Paper presented at the International Council for Open and Distance Education/Canadian Association for Distance Education Conference 2002, Calgary, Alberta.

Cleveland-Innes, M., Emes, C. & Winchester, I. (2002)  Locating learner-centred curriculum:  Learning as though the world matter.  Annual conference of the Canadian Society for Studies in Higher Education, Toronto, Ontario, May 2002.

Cleveland-Innes, M. & Jones, T. (May, 2002) The instruction of research methodologies in graduate-level distance education degree programs.  Paper presented at the International Council for Open and Distance Education/Canadian Association for Distance Education Conference 2002, Calgary, Alberta.

Willment, J. & Cleveland-Innes, M. (May 2002) Towards an emerging transactional model of facilitation for on-line teaching and learning in higher education.  Workshop for practitioners at the International Council for Open and Distance Education/Canadian Association for Distance Education Conference 2002, Calgary, Alberta.

Cleveland-Innes, M. & Potvin, B. (2001)  Curriculum in the workplace:  Beyond collaborative design to shared praxis.  Presentation to the 2nd International Conference on Researching Work and Learning, July 26-28, 2001 in Calgary, Alberta. 

Cleveland-Innes, M. & Potvin, B. (2001)  Curriculum in the workplace:  Thought, reason and practice as keys to learning on the job.  Presentation to the 48th Annual Conference of the Canadian Association for University Continuing Education, May 27-30 2001 in Victoria, British Columbia..

Cleveland-Innes, M., Ellard, J., Emes, C. & Kline, D. (2000)  Curriculum redesign in a large arts and science undergraduate program: The case of psychology at the University of Calgary. Conference of The Society for Teaching and Learning in Higher Education, Calgary, Alberta, June 1999.

Bonney, J., Cleveland-Innes, M., Dewar, T., & Pyrch, T. (1999) Collaborating on-line to develop on-line courses: Working around a virtual kitchen table. Conference of The Society for Teaching and Learning in Higher Education, Calgary, Alberta, June 1999.

Lone Presentations

Distance, distributed and e-learning in the workplace:  What difference does it make? Paper presented at Advancing Excellence in Human Resources Conference  May 2002, Calgary, Alberta.

Locating learner-centered curriculum.  Paper presented at the Alberta College Instructors Faculty Association Conference May 2002, Edmonton, Alberta.

 From classroom teaching to distance education:  do you know where your students are? Alberta College Instructors Faculty Association, Banff, Alberta, June 2001.  

 Student interaction and approaches to learning  CSSHE Conference, Ottawa, Ontario.  June, 1998.

Undergraduate curriculum redesign at The University of Calgary CSSHE Conference, Ottawa, Ontario.  June, 1998.

Student Approaches to Learning Alberta College Instructors Faculty Association, Edmonton, Alberta, June 1997.

Assessing the needs of adult students:  A use of qualitative and quantitative research methods.  Canadian Association for the Study of Adult Education Saskatoon, Saskatchewan, May 1992

Workshops

Cleveland-Innes, M. & Ally, M. (2004).   Deep and surface learning in synchronous and synchronous online environments:  Using learning styles and approaches to learning to facilitate learning outcomes.  Workshop delivered at Distance Teaching and Learning Conference 2004, Madison, Wisconsin.

Cleveland-Innes, M. & Ally, M. (2004).   Deep and surface learning in synchronous and synchronous online environments:  Using learning styles and approaches to learning to facilitate learning outcomes.  Workshop delivered at Canadian Association of Distance Education Conference 2004, Toronto, Ontario.

Cleveland-Innes, M. (2004).  Elements of quality online education: Into the mainstream.  

Team facilitator for Sloan-C Online Research Workshop,  March 2004.

Willment, J. & Cleveland-Innes, M. (May 2002) Towards an emerging transactional model of facilitation for on-line teaching and learning in higher education.  Workshop for practitioners at the International Council for Open and Distance Education/Canadian Association for Distance Education Conference 2002, Calgary, Alberta.

Willment, J., Cleveland-Innes, M. & Ferreira, J. (March 2002)  Online learning:  is this for my class? Workshop for faculty at the University of Calgary, Learning Commons.
New thinking in teaching and learning.   Faculty of Continuing Education Instructor Development

Workshop, University of Calgary, March 1996.

The Celestine Prophecy: A message hidden in poor medium. Knights of the Round Table, Calgary, Alberta, March 1996.
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